Voluntary Customer Satisfaction Survey 2021

Q1 Overall, how would you rate the program or services you received?
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Q2 How would you rate the way staff treated you?
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Q3 How would you rate the reliability of the program staff in doing what

they said they would do?
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Q4 How would you rate the timeliness in responding to you or your issue?
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Q5 If you had a friend or family member in need of the same or similar
service you received, how likely would you recommend the program or

service?

Answered: 69  Skipped: 1

Unlikely

Highly unlikely

0%  10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
Highly likely 76.81%
Likely 21.74%
Unlikely 1.45%

Highly unlikely 0.00%
TOTAL

5/11

90% 100%

53

15

69



Voluntary Customer Satisfaction Survey 2021

Q6 How likely are you to seek services from our agency again?
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Q7 Were you informed of other programs in our agency that you might be

interested in or for which you qualify?
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Q8 If the services you requested were not available through our agency,
were you referred to another agency or resource?
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Q9 Please provide any additional comments about your experience you
would like to share.
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Q10 Which county did you receive services?
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Q11 Would you like for
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