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Community Action Program, Inc. of Western Indiana 

Job Description 
 

 

Position:  WIC Breastfeeding Peer Counselor 

Immediate Supervisor:  WIC Breastfeeding Coordinator 

Supervisory Responsibility:  None 

Job Base:  WIC Clinic As Assigned 

FLSA Status:  Non-Exempt 

Classification:  2 

Effective:  May 5, 2015 

 

 

General Summary of Position: 

 

Primarily responsible for giving basic breastfeeding information and encouragement to WIC 

pregnant and breastfeeding mothers. 

 

Essential Functions: 

 

1. Attend breastfeeding training classes to become a peer counselor. 

 

2. Counsel WIC pregnant and breastfeeding mothers by telephone, home visits, and/or 

hospital visits at scheduled intervals determined by the local WIC program. 

 

3. May counsel women in the WIC clinic. 

 

4. Receive a caseload of WIC clients and make routine periodic contacts with all clients 

assigned. 

 

5. Gives basic breastfeeding information and support to new mothers, including telling 

them about the benefits of breastfeeding, overcoming common barriers, and getting a 

good start with breastfeeding.  Also helps mothers prevent and handle common 

breastfeeding concerns. 

 

6. Must be available outside normal working hours to new mothers who are having 

breastfeeding problems. 

 

7. Sign a Confidentiality Statement and keep client information strictly confidential. 

 

8. Keep accurate records of all contacts made with WIC clients. 
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9. Refer mothers, according to clinic-established protocols to: 

 

a. WIC nutritionist or breastfeeding coordinator 

b. IBCLCs 

c. Public health programs in the community 

d. Social service agencies 

 

10. Teach or assist with prenatal classes and breastfeeding support groups. 

 

11. Attend monthly staff meetings and breastfeeding conferences/workshops as appropriate. 

 

12. Read assigned books and materials on breastfeeding that are provided by the 

supervisor. 

 

13. May assist WIC staff in promoting breastfeeding peer counseling through special 

projects and duties as assigned such as World Breastfeeding Week. 

 

14. Other duties may be assigned dependent upon Agency need and demonstrated 

capabilities. 

 

15. Adhere to all applicable policies and procedures in support of all programs in accordance 

with Agency philosophy and intent. 

 

Core Performance Responsibilities: 

 

A critical part of employee performance is the consistency of the employee in following Agency 

standards, rule and regulations, concerning timeliness of reports, quality and thoroughness of 

work performed, attendance, dress, compliance with administrative guidelines, leadership, 

teamwork, and the ability to work well with and show respect for others.  These are critical to 

every job and employee in the agency. 

 

Qualifications: 

 

1. Must have breastfed at least one baby (does not have to be currently breastfeeding). 

 

2. Must be enthusiastic about breastfeeding and wants to help other mothers enjoy a 

positive experience. 

 

3. Must be able to work 10-20 hours per week. 

 

4. Must be able to make and receive phone calls. 
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5. Manual writing and visual reading required. 

 

6. Must have reliable transportation. 

 

7. Must possess valid driver’s license to travel to assigned areas as required.  Must 

maintain liability insurance on personal vehicle and provide proof of such to Personnel 

Department upon request. 

 

8. Must have flexibility of movement to stoop, bend, climb, and lift up to 30 pounds. 

 

Training: 

 

1. Complete Peer Counselor Training. 

 

2. Observe other peer counselors or lactation consultants helping mothers. 

 

3. Attend bimonthly breastfeeding peer counselor support group meetings. 

 

4. Read assigned book or materials about breastfeeding. 


